Laois and Offaly ETB


[image: image1.png]loetb

N

—

\

-~




Laois and Offaly ETB
Programme Module Descriptor for

Level 3 QQI Component: Self Advocacy 3N0553

Please note the following prior to using this programme module descriptor:

· This programme module is part of an overall programme called Essential Skills which leads to the Level 3 QQI Certificate in General Learning 3M0874
· Self-Advocacy is an optional programme module for Learners wishing to achieve the Level 3 QQI Certificate in General Learning

· Upon successful completion of this programme module a Learner will achieve 10 credits towards the Level 3 QQI Certificate in General Learning

· A Learner needs to achieve a minimum of 60 credits to achieve the Level 3 QQI Certificate in General Learning

· Teachers/Tutors should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for Essential Skills prior to delivering this programme module

· In delivering this programme module Teachers/Tutors will deliver class content in line with the Indicative Content included in this programme module

· In assessing Learners, Teachers/Tutors will assess according to the information included in this programme module

· Where overlap is identified between the content of this programme module and one or more other programme module(s), Teachers/Tutors are encouraged by Laois and Offaly ETB to integrate the delivery of this content

· Where there is an opportunity to facilitate Learners to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module, Teachers/Tutors are encouraged by Laois and Offaly ETB to integrate assessment.

	Programme Specification Part B

Programme Module Specification Document repeated for each programme module of the overall programme

	Code

3N0553
	programme module title

Self Advocacy
	level

3

	QQI Components

QQI Level 3 Self Advocacy 3N0553

	Programme Module Duration 

100 hours

	Programme Module Objectives

Aims:

This programme aims to provide the learner with the ability to speak on his or her own behalf to ensure a dignified existence.
Objectives:

· Understand what is meant by the term self-advocacy.

· Have a clear understanding of what self-advocacy measures are required to find their own solutions to the issues faced by them, their families and other relevant stakeholders.

· Able to appropriately and adequately utilise the anticipated enhanced self-advocacy capacity to the benefit of themselves, their families and other relevant stakeholders.


	Programme MODULE CONTENT
1. Explain the meaning of self-advocacy  

2. Describe the main values and beliefs of self-advocacy  
3. Outline the rights that people from minority groups have currently and additional rights that should be included in further legislation  
4. List the main support organisations for minority groups  
5. Demonstrate an awareness of self by exploring strengths, interests, ability to share problems, ability to make choices, knowing what you want, emotions, areas for improvement, goals  
6. Communicate effectively by recognising factors which contribute to and impede communication including context, timing, clarity of message, status, body language  
7. Demonstrate an understanding of the self-advocacy methodologies required to find solutions to real or fictional personal issues by using a range of advocacy skills on identified issues, identifying relevant support person/organisation, being clear about what you want, planning appropriate methodology, implementing plans  
8. Evaluate, with guidance, own performance of the skills of advocacy by reflecting on areas where performance was satisfactory and where it could be improved.


	Indicative Content

Understanding Self Advocacy

· Explain the meaning of self-advocacy.

· Identify a situation that s/he would have liked to advocate on his/her own behalf, but was unable to.

· Identify barriers and explain why they exist

· Identify how barriers can be overcome
· List four values or beliefs of self-advocacy

· Explain why it is important to you
Practical Advocacy Skills
· Use appropriate self-advocacy methodology in a specific situation.

· Take part in a meeting in a familiar situation to discuss a matter of common interest

· Make a complaint.

· Make a short informal presentation as part of a small group.

· Identify a situation from the recent past that needed remedied.

· Identify how the situation occurred.

· Evaluate how you dealt with the situation

· List four strengths and four areas for improvement
· List current/possible networks and supports
· Write out short term and long term goals
· Discuss a sample message that you would like to get across, what do you want to say, when should you say it

· List four stages of reflective listening

· List four messages received through body language

· Identify the success or otherwise of the self-advocacy methodology used.

· Identify what to do next depending on the success or otherwise of the self-advocacy methodology used.
Rights

· Understand the meaning of the term ‘rights’.
· Identify ‘rights’ that minority groups have and ‘rights’ people from minority groups are denied.

· Explain why certain ‘rights’ are important to him/herself.

· Propose ‘rights’ that people from minority groups/with disabilities should have.
· List main support organisations with contact details



Programme Module Assessment – General Information – Self Advocacy 3N0894

The assessor is required to devise assessment briefs for the collection of work. In devising the assessment briefs, care must be taken to ensure that the learner is given the opportunity to show evidence of ALL learning outcomes. 

	Mapping Each Learning Outcome to an Assessment Technique

	Learning Outcome
	Assessment Technique

	1. Explain the meaning of self- advocacy
	Collection of Work

	2. Identify a situation that s/he would have liked to advocate on his/her own behalf, but was unable to.
	Collection of Work

	3. Use appropriate self-advocacy methodology in a specific situation.
	Collection of Work

	4. Take part in a meeting in a familiar situation to discuss a matter of common interest.
	Collection of Work

	5. Make a complaint. 
	Collection of Work

	6. Make a short informal presentation as part of a small group.
	Collection of Work

	7. Understand the meaning of the term ‘rights’.
	Collection of Work

	8. Identify ‘rights’ that people with disabilities have and ‘rights’ people with disabilities are denied.
	Collection of Work


Grading
At Level 3 a Learner is graded as Successful or Referred. 
Successful means that ALL the learning outcomes from the Component Specification have been demonstrated to an appropriate standard in the Learner’s portfolio of assessment.

Referred means that the portfolio of assessment needs further work by the Learner before s/he can demonstrate the standard and achieve certification from QQI.

Specific Information Relating to the Assessment Techniques

The Assessor is required to devise assessment briefs for the Collection of Work and the Skills Demonstration.  In devising the assessment briefs, care should be taken to ensure that the Learner is given the opportunity to show evidence of ALL learning outcomes.

	Collection of Work
	100% 

	The collection of work may be produced throughout the duration of this programme module

	In producing the documents for the collection of work, the Learner should demonstrate the following:

· An understanding of what is meant by the term self-advocacy.

· Explain why self-advocacy is important to him/her.

· Identify a situation that s/he would have liked to advocate on his/her own

behalf, but was unable to due to lack of knowledge in the area

· Have taken part in a meeting in a familiar situation to discuss a matter of common interest.

· Identify and understand what is meant by the term ‘rights’.

· Describe why ‘rights’ are important to everyone.


· An understanding of why people with disabilities need ‘rights’ to protect against discrimination.

· Identified ‘rights’ relating to a range of circumstances including making a complaint,

· Gained an understanding of rights relating to areas of personal interest

The collection of work may include work sheets, diagrams, cloze tests, multiple choice statements or other appropriate evidence in the form of written, oral, graphic, audio, visual or any combination of these. Any audio or video evidence must be provided on tape.

All instructions for the Learner should be clearly outlined in an assessment.


	Module Name
Self Advocacy 3N0553
	Learner Marking Sheet


Learner’s Name: ______________________________________________

	Learning Outcome

Learners will be able to:
	Assessment Criteria

Evidence of the following is included in the assessment portfolio:
	Evidence 
Please indicate clearly where evidence is to be found (eg “Section 4 of Portfolio”)

	1. Explain the meaning of self- advocacy
	· Explain what is meant by the term self-advocacy.

· Explain why self-advocacy is important to him/her.

· Identify three significant barriers to effective self-advocacy.

· Identify who can help overcome the significant barriers s/he identified.

· Explain how s/he will overcome the significant barriers to self-advocacy s/he identified.
	

	2. Identify a situation that s/he would have liked to advocate on his/her own behalf, but was unable to.
	· Identify a situation from the recent past that needed remedied.

· Identify how the situation occurred and how they would have liked to advocate on their own behalf to remedy the situation.

· Set out a plan illustrating how s/he would have advocated for him/herself to remedy the situation.
	

	3. Use appropriate self-advocacy methodology in a specific situation.
	· Identify the specific situation that requires self-advocacy.

· Plan the appropriate self-advocacy methodology to be applied to the situation.

· Follow in a logical sequence the plan to be applied to the situation.

· Evaluate the effectiveness of each stage of the plan before continuing to the next stage.

· Identify the success or otherwise of the self-advocacy methodology used.

· Identify what to do next depending on the success or otherwise of the self-advocacy methodology used.
	

	4. Take part in a meeting in a familiar situation to discuss a matter of common interest.
	· Identify the other people in the meeting and what the meeting is about.

· Identify why this meeting is important to him/her and what they hope to get out of the meeting.

· Identify the success or otherwise of the meeting with regards to what s/he wanted to get out of it.

· Identify what to do next depending on the success or otherwise of the meeting to get what s/he wanted.
	

	5. Make a complaint. 
	· Identify to whom the complaint should be made.

· Decide how the complaint should be made.

· Identify what s/he wants to get out of making the complaint.

· Evaluate the success or otherwise of the complaint with regards to what s/he wanted to get out of it.

· Identify what to do next depending on the success or otherwise of the complaint to get
	

	6. Make a short informal presentation as part of a small group.


	· Identify what is meant by the term ‘presentation’.

· Identify at least two situations where a person might use a presentation.

· Identify the key issues in the preparation of a short informal presentation.

· Plan and carry out a short informal presentation (as part of a small group or as an individual) to a larger group.

· Make statements of fact clearly. 
	

	7. Understand the meaning of the term ‘rights’.
	· Identify what is meant by the term ‘rights’.

· Explain why ‘rights’ are important to everyone.

· Explain why people from minority groups/with disabilities need ‘rights’ to protect against discrimination.
	

	8. Identify ‘rights’ that people with disabilities have and ‘rights’ people with disabilities are denied.
	· Identify ‘rights’ people with from minority groups/with disabilities have that are protected by Irish law.

· Identify ‘rights’ that s/he believes are denied to people from minority groups/ with disabilities and what affect it might have

· Explain why certain ‘rights’ are important.

· Identify ‘rights’ relating to working and training that are important 

· Identify ‘rights’ relating to access to premises and information that are important

· Become familiar with main support organisations and their contact details
	


The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work
of the named learner and that the result recorded here has been transcribed to the Summary Results Sheet

External Authenticator's Signature: ..................................................................   Date: ...............................

Doc No: 3N0553-02
Effective Date: 1st September 2020
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